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Summer TV
dramas keep
viewers on
high alert,

FOOD

Simple truths on making the perfect burger

Cooks dish up their have gone into the yard to it,” said George Motz, the doc- Adiner-style
P ill. umentary filmmaker who re- burger Is
secrets in t!me for]u]y But the answer is simple, leased “Hamburger America” smashed thin
Fourth hollday. according to many of those in 2005 and has since become and cooked
who make and sell the na- a leading authority on ham- crisponits
tion’s best hamburgers: Cook burgers. The beef fat edges. ANDREW
By Sam Sifton on heavy, cast-iron pans and SCRIVANI/ THE NEW
New York Times griddles. Cook outside if you Burger continued on D& YORK TIMES
like, heating the pan over the )
How to make a great ham- fire of a grill, but never on the @ajc:.com
burger is a question that has grill itself. The point is to al- At MyA JC.com/living, get more
bedeviled the nation for gen- low rendering beef fat to gath- tips oncrafting great burgers at
erations, for as long as Amer- er around the patties as they home, along with someAtlanta
icans have had griddles and cook, like a primitive high- spots where youcanchow
broilers, for as long as sum- heat confit. down onaJulcy burgerwlith
mertime shorts-wearing cooks “That is the best way to do minimal effort.
SERVICEWITHA SMILE YOURHEALTH

BOX OFFICE
‘Transformers’ grabs
year’s biggest debut
“Transformers: Age of Ex-
tinction” rules the box office.
The fourth installment
in filmmaker Michael Bay's
morphing robots series
earned $100 million in North
America during its opening
weekend, making it the big-
gest debut for a movie this
year. The movie also earned
$90 million in China, where
it was partially filmed.
Estimated ticket sales are
for Friday through Sunday
at U.S. and Canadian the-
aters, according to Rentrak.
1.“Transformers: Age Of
Extinctlon,”$100 million.
2.%22 Jump Street;"$15.4
million.
3.“How To Traln Your Dragon
27$13.1 million.
4.“Think Like a ManToo.”
$10.4 million.
5.“Maleficent,” $8.2 million.

Today’s number

$15,757 erce

paid at an auction for Frank
Sinatra’s first New Jersey
driver’s license. The yellowed,
text-only 1934 license was
issued, typo and all, to Francis
Sintra, 841 Garden Street,
Hoboken, New Jersay. The
license was signed by the
then-19-year-old a year before
Sinatra got his first big break
in the music Industry. His
eyes, of course, are recorded
as blue. His weight was 130
pounds. Boston-based RR
Auction did not disclose the
DUyer. ASSOCIATED PRESS
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FREE AND CHEAP

“Salvador Dali: Trllogy of
Lover Through Aug. 31.$5.
Oglethorpe University Museum

4

Donna Hearn, conclerge for the 156 units at One Vinings Mountain, has been with Conclerge Services of
Atlanta for eight years. After teaching for 31years, Hearn worked as a conclerge during the summer until
she became an conclerge full time. ELIZABETH MONTGOMERY PHOTOS / ELIZABETHMONTGOMERY @A JC.COM

Living the life

City dwellers enjoy
the peace of mind,
convenience of
these extra perks.

Kathleen
Beamish Is the
conclerge for
5,800 tenants
at SunTrust
Plaza. She s

Exercise
carefully
during

summer

Know symptoms of
heat-related illnesses
and take precautions.

ByBrlanT.Dessart
Newsday

While the summer months
tend to breed an eagerness
to exercise outdoors, people
should also be aware of the
potential for a heat-related
emergency.

Even though our bod-
ies contain a natural cooling
mechanism — perspiration —
it can still overheat and lead
to heat stroke, a potentially
deadly condition.

Heatstroke, the point when
organs begin to fail and shut
down, is normally the final act
within the sequence of heat-
related illnesses, such as heat
rash, heat cramps and heat ex-
haustion, said Robert Bristol,
assistant athletic trainer at St.
Joseph’s College in Patchogue,
NY.

“It is important to recognize
these signs when they appear
and immediately stop activi-
ty,” he said.

Bristol said a person suffer-
ing from a heat-related illness
should immediately be moved
to a cooler area, hydrated and
subjected to “active cooling”
with cold-water immersion,
ice packs or cold towels.
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of Art, 4484 Peachtree Road approaching “This active cooling will re-
NLE.,Atlanta. 404-364-8555, her 15th year verse the negative effects on
museum.oglethorpe.edu. ByElizabeth Montgomery i of conclerge your internal organs, cardio-
“Kongo AcrossTheWaters!” elizabeth.montgomery @ajc.com servicewith vascular and neurological sys-
Through Sept. 21. $6-$8. Jimmy Conclerge tems,” he said.
Carter Presidential Library & Picture this: Shopping till Services of There are several ways a
Museum, 441 Freedom Parkway, you drop, then having your | Atlanta. summer exerciser can help

Atlanta. 404-865-7100,www.jim
mycarterlibrary.gov.

car brought to you without the
hassle of schlepping through
the parking lot. And, oh yes,
you can ask for a wake-up call

prevent heat-related ailments,
such as avoiding strenuous
outdoor exercise during the
hottest times of the day — 11

DearAbby D3 | Puzzles D3 the next morning while you're | ularly like the security they pointments, and hold and de- a.m. to 4 p.m. — wearing loose
Comics D6 | Television D2 at it. help provide.” liver packages. With a file of and light-colored clothing, ap-
TG No, it’s not some shopahol- Myra McElhaney, who has housekeepers, dog walkers plying sunscreen with a min-
ic’s fevered dream. Such con- lived in the Oaks at Buckhead and dry cleaners, a concierge imum SPF of 15 and drink-
cierge services are one of the for two-plus years, said having | can provide most servicesa ing at least two to four glasses
perks offered these days by SOIMEONE You can trust to en- resident might need. of water per hour during ex-
luxury residential develop- ter your home and take care of David Jones lives primari- treme heat, according to the
ments. things is another advantage. ly in California, but also has New York State Department of
Peace of mind is one of the She said having a concierge is aresidence at the W Hotel in Health.
pluses these services are sell- “the perfect combination of downtown Atlanta. “We call Thirst can be a sign of de-
50% off three mosquito ing. “(Concierges) make me living alone yet having some- on the concierge for things hydration, so don't wait until
treatments— Includes flea, feel safe,” said Sam Luedke, one there all the time!” from arranging for our place you're thirsty to drink. A great
tick & gnat protection! a three-month resident of the Concierges also help coordi- gauge for measuring your hy-
Mayfair in Midtown. “I partic- nate special events, book ap- Conclerge continued on D2 dration level is by noting your
urine color — generally, the
lighter the urine, the better
hydrated you are. But keep in
RADIO mind, supplemental Vitarrlljins

GPB takes over WRAS without schedule release

may alter the color.

“We lose water quickly dur-
ing the summer,” said bio-
chemist and certified nutri-
tionist Dr. Yu-Shiaw Chen, of

Station to ‘tweak’ GPB declined to release its of- so heard on 90.1/WABE-FM. helmed by veteran journalist Long Island Nutrition. “Itis
program listings. ficial weekly schedule in ad- WABE-FM, as the station is not- Bill Nigut. important to replenish your
vance. It will have control over ing on air, has no affiliation with GPB spokeswoman Mandy water and fluid intake as you
WRAS’ FM airwaves from GPB. Ryan also said WRAS will Wilson has said there would be | go through your hot days.
By Rodney Ho Sa.m. to 7 p.m. on weekdays; air a conversational daily news “tweaks” to that schedule. (When) you’re dehydrated,
rho@ajc.com from 8 a.m. to 6 p.m. on week- show called “Take Away,” host- you also lose water soluble vi-
ends. GSU students will contin- | ed by John Hockenberry. Read more about media tamins and minerals, so re-
Atlanta public radio fans ue to operate the other time on GPB was originally supposed | with Rodney Hoat http:// plenish them while you can.”
should be thrilled to know 88.5. WRAS’ 100,000 watts can | to launch WRAS programming radiotvtalk blog.ajc.com Bristol agrees: “Dehydra-
they now have a second choice reach up to 100 miles outside June 1, but delayed the move tion is a main contributor
on the FM dial. Georgia Pub- of downtown. a month. It released a prelimi- ) to the onset of heat illness,
lic Broadcasting officially took In an interview last month nary schedule last month that @ajc.com which not only will be detri-
o~  over Georgia State University’s after the initial announce- had a few local programs, in- GotoMyAJC.com/living for mental to your fitness goals,
3  88.5/WRAS-FMat 8 a.m. Sun- ment, GPB President Teya Ry- cluding a daily news show at 9 more onthe changesat GPB but also life threatening.”
day with an array of news/talk an confirmed that WRAS will a.m. hosted by journalist Ce- radio and WRAS, Including our The state department of
programming. air “Morning Edition” and “All leste Headlee set to debut this look at the controversy behind
But without explanation, Things Considered,” both al- fall and a weekend news show the move. Exerclse continued on D&
D2 CREDIBLE. COMPELLING. COMPLETE. 3 THE ATLANTA JOURNAL-CONSTITUTION MONDAY, JUNE 30, 2014
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Monday television TELEVISION
“TheBachelorette”8p.m. | murderofanallegedrapist. | “Underthe Dome” S e a S O I l S | l O l I ld C O I l I e
ABC— Nickcreatesyetmore | “Longmire™10 p.m.A&E 10 p.m.CBS (second
Ireamong theremainingfive | —Waltattemptstonarrow | seasondebut)— BigJim
Buys. thefield of suspects in his decides Barble’s fate. : e
“24"9 p.m.Fox — Kate wife’s murder. “Mistresses”10:01p.m. ‘ N ? lt a I I er ‘ N ? ar I I 1 I I S
learns the truth about her “Murder Inthe First” ABC— Saviexposesa
husband. 10 p.m. TNT— Erich Blunt reckless side when cavorting
“MajorCrimes”9 p.m.TNT | takesinadrug-fueled withZack
— Theteaminvestigatesthe | weekendwith lvanaWest. RODNEY HO Scri pted hazards
4 xExcalont » + Good  + Far + Poor (K) = newap atows reflect sense of real-
-EEEI L ECERE IR ETEGE | world jeopardy.
Bachelorette The final four menarerwealen. (=01) Mistresses “Play- |Channel (:35) Jim-
WSB (N) ling With Fire” Disconcert- |2 Action  |my Kimmel
ing news about Daniel.  |News Night-|Live (N)
ABC i) beat () ByFrazler Moore
(3) |MasterChef-Top16 z&.mmm«-w Fox SNewsat10:00 |Fox 5 News [TMZ (N) Associated Press
Compete” The contes-  |*Day 9: 8 -9:00  |Local news, weather, and |Edge (N)
WAGA. |tants workwith canned  [PM? Kate ﬁnauyleams spo 1] .
FOX_ |foods. (N) the truth. (N) NEW YORK — It’s a fright-
(8) |AntiquesRoadshow |Antiques Roadshow “Vin-|Brazil With Michael Palin| “The Ruties: All You
G?g 'Vint?se“l:olllﬂlls' Albert tage?’iﬁsh.l’gh" Agold,  |Michael visits Parati and  |Need Is Cash™ « ++ (1978)) fdlﬂ worldon TV these
pRs |Cheuret art deco clocks. (N)|siver and ruby bracelet. |iguazu Falls. (Part 4 of 4) |Eric Idle, Michael Palin. ays. )
1) Py Potter: The Mak- [American Ninja Warrior TAlve  [(34] The Arash of scripted sum- .
wxia [Ingof Diagon Alley (N) NewsTo- (Tonight Show| | mer thrillers cautions In CBS’ “Extant” Halle Berry plays an astronaut who re-
NEC night (N) Searming on| | ViEWeTs to batten down turns home from a year-long solo mission only to discover
{4 _|Criminal Minds “Minimal|Criminal Minds “Para- _|Criminal Minds “Catch- | Criminal Minds “The the hatches. Watch out that, while in flight, she was somehow Impregnated. ces
WPXA |Loss”Reid and Prentiss |dise” A serial killer stages |ing Out” Serial killer Instincts” Abductionof a | | who you let nibble on
JON |are taken hostage. car accidents. jumps trains. boy in Las Vegas. your neck! Hold your
@@ 3.':’&"‘ g.':’":'u"n g',;’m 3:;;""“ m}’" %'le g %"gd?” Family Gw | | Joved ones tight before proboscis. no warning. But the 98
WPCH |the Browns |of Payne  |the Browns |of Payne  |*Schooled” |gagement” |420" they vanish into thin air! This apocalypse has percent left behind are
Inspector Morse “Service| Foyle’s War “They Fought [DC1 Banks “Strange Atfair” Helen Mor- (31) Mas- | | And with all the deadly vi- been loosed by evil fore- reeling from the mass ex-
pBA  (of All the Dead” Morse in- |in the Fields” Local farm- \ton suspects Roy. terplece ruses at large, you better  es. The only hope for hu-  odus.
&Wﬂg D.f""e r']r:’de'; ::s deat:‘;pua: ; O:L& - S— - mm’! bathe in Pu%l::]l); manity’s sa}I’vat'[]zm is Dr. Meanwhile, birth con-
WG ,,-,,T,W,S,‘,'F{N," (N F ve ° ?N) Pobres Altnmud“ um",,'m" A certain brand of TV Ephraim Goodweather trol — in outer space —
UNI iclén Noc| | drama has always keptits  (played by series star Co-  poses a dilemma on the
Law & olr.ldll't:'m t“ ‘ordl.hi.;: _%:tnrélla_l Wﬁ’l}l"nﬁl;ﬂo §|9“ngck erybg'y_ audience on high alert, at rey Stoll). He vows to save  CBS drama “Extant” (pre-
WATL .A“:ﬂl} amesiconwamen | De“t“m“s e adtual llong () - o onarto | | least as far back as “The the day. miering July 9).
MNT o hirdereae o |sdcdeath oz 0 Backr TW[]lght Zone But these Same with the pandem- Halle Berry plays an
ET P [ —— P [ ——— T T ——T T —— ) Feaeit can | | davre wesdth amanaiaa hasl i e TR s STl T et etrarant adho ot
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W'Ill?ul Seas

Ine mg 1ne mIg
‘ Jim's han

[ on Pre-
miere) Ba'{tl%’s lifeisin

MEdUS 1-32) Late
Newsat  [Show W
Tipm (N) |David Let-
5. (N) [terman

er “Pilot”

CATV mm

'Your Moth- |Half

Men
|Alan offers
[to help.

performs.

“Meet the Fockers” « + (2004, Comedy) Robert De Niro, Ben
Stiller, Dustin Hoffman. Future in-laws clash in Florida.

(111 the Fockers™ « + (2004,
(Comedy) Pobert De Niro, Ben Stiller.

DISC  |tig “The Rise of the Crow”

AP __|Finding Bigfoot [CalFWildman]Call-Wikiman|Cal- Wildman)| CalF [ g BIgfoot
BBC Gear Top Gear Gear [Top Gear
BET (7:00) The BET Awards 2014 Pharrell Williams; Nicki Minaj. |BET Awards 2014 Post- |Ch.llta:t
|show Relo.
BRavo |TheRealF of [The Real of [LadiesofLondonThe [ToBeAn- [House-
|Orange County Orange County (N) ladies take a trip. (N) nounced  |wives/0C
CNEC _|*Cocalne Cowboys” + «+ (2006, Documentary} Greed ‘American Greed
CNN Cooper 360 [N]JAnderson Cooper 360 |CNN Tonight /Anderson Cooper 360
COM_|Futurama_|Futurama_|South Park [South Park [South Park [South Park |Dally Show [Colbert Rep)
Key Capitol HIll Hearings Speeches.
|Street Outlaws: Full Fat N’ Furious: Rolling  |Street Outlaws Track

Thunder (N)

racers from Tulsa.

Udys, WILLL aECIICICTY LdUk™
ing your email, new dis-
eases cropping up, ice
caps melting and drones
overhead, viewers are sit-
ting ducks for the titilla-
tion of dramatized threats
to offer welcome distrac-
tion from the real thing.
The message is clear:
Danger lurks everywhere.
On your airline flight, you
might get something even
worse than the food, re-
sulting in a plane that
lands at JFK full of passen-
gers-turned-corpses.
That’s the big start of
“The Strain,” premiering
July 13. And things quick-
ly worsen. Side effects for
each victim on this FX se-
ries include rapid hair
loss and a blood-sucking

e wimL LIvL 3w 11T LadL
Ship” (airing Sundays).
By chance, an Arctic-sta-
tioned Navy destroyer
has evaded this mass out-
break, leaving the crew
with the duty of saving
what’s left of humanity.
Good thing they just hap-
pen to have onboard a re-
nowned paleomicrobi-
ologist, Dr. Rachel Scott
(played by Rhona Mi-
tra). She’s humanity’s on-
ly hope for salvation. She
vows to save the day.

This virus of unknown
origin has already killed
80 percent of the world's
population.

By contrast, a relative-
ly meager 2 percent have
disappeared on “The Left-
overs,” abracadabra, with

ADLLUIIAUL WIIL 1L IS
home from a yearlong so-
lo mission only to discov-
er that, on her flight, she
was somehow impreg-
nated. Pretty awkward,
since she has a husband
who was waiting faith-
fully back at home —and
who, like her, had long
believed she was unable
to conceive.

Could she be the victim
of an extraterrestrial roof-
ie? But who's the dad?
Something sinister seems
to be afoot. And to make
matters worse, the ador-
able robot child she and
hubby are raising as their
flesh-and-blood son just
might be a psychopath,
not to mention the har-
binger of a robot uprising.

“Let It Shine™ (2012) Tyler James Williams. A teenage
er must use his talent to win the girl of his dreams. Al

ANT. Farm |Austin &

Chelsea Lat|E! News

p
Espn |00
ESPNZ_|World Cup [ESPN FC (N)

Story Kar
) MLE Baseball Tampa Bay Rays at New York _|Baseball Tonlght (N)
kees. From Yankee Stadium in the Bronx, NY. (Live) |(Live)

SportsCenter (N) (Live)

Olbermann (N) (Live)

Hannity (N)

The O'Rellly Factor

Mystery
Diners

Shop

FNEWS |The O'Rellly Factor (N) [The Kelly File [N]
FoOD |FEWrapped [Diners, |Diners, Drive-Ins and
(N) Drive Dives “Grilling Greats”
FSi

UFC1on1 (N

[World Poker|MLE Whip:

[Mystery |Diners, |Dlr||rs,
|Diners Drive Drive
{N] (Live)|[FOX Sports Live (N] [Live)

FSSO |hiazvs. B Penn.

(7:00) UFC Reloaded “UFC 137: Penn vs. Diaz- Nick

'World Poker Tour: Sea-
son 12

'Worid Poker Tour: Sea-
sonl12

FX
HALL

New Yorkers embrace a col
[The Waltons

“Wanderlust” « + {2012) Paul Rudd. Strﬁﬁed»ol.l‘t
e

unterculture |

The Middie [The Middie The Middie

“Wanderlust” « « (2012) Paul Rudd. Stressed-out
New Yorkers embrace a counterculture life e

[The Middle | Golden Giris|Golden Girls)

HeTy |FoveltorList A multi- I.wultorLl:tItMarL«;a's [Hunters  [Love It or List It Re-in-
erational family. home. Int’l venting a tight basement.|
HIST |SWamp People "Meta- amp People “Day 0f -02) Swamp People One
head” Reckming" (N) team gets unexpected help|
HLN |Nancy Grace [N) Dr. Drew on Call (N} [Forensic

LIFE  |ats and dogs.

Hoarders A house has 47 |Hoarders A woman's life

crumbles. {N)

Little Women: LA The la-
dies attend a cooking class.| “The Ex-Factor™

Flle|
(=01 Little Women: LA

MSNEC |AllinWith Chris Hayes (N

The Rachel Maddow Show The Last Word

Al InWith Chris Hayes

Catfish: The TV Show

|Teen Wolf

Teen Wolf 117

'Wolf Watch[Ridiculous.

NBCSN |Mecum

[Mecum Auctions: Collector Cars

[Mecum Auctions: Collector Cars and More Seattle’|

NICK [Full House

FullHouse [FullHouse |FullHouse [Full House

7:00) *13 Going on 30™

“Jack-
o [P

OXGN
SPIKE

“Martha Pineda”
Cops |Cops

:00) MLE Baseball New

6:00) “The Wolfman™

++ (2010) Benicio Del Tnl0.|;l Hallelujah”

Deflance “The Opposi

ite |Deflance Irisa refurns to [Dominion “Pilot™
Defiance and is arrested.

Family Guy |p.mlyauy |nmu Guy [The

The Big

[The Good |Conan
Life

|(:01) Murder In the First

Family Guy [China, IL

Lizard Lick [Lizard Lick

Uizard Lick [Lizard Lick

12) The Andy Griffith |
TVLAND ‘smlutnm"g?sat Large”

The King of | The King of |The King of
Queens Queens

TVONE |R&B Divas: Atlanta

Fatal Attraction

IWWE Monday Night RAW (N] (Live)

Love & Hip Hop: Atlanta[Hit the Floor “Blow Oui”

(:05) |(:35] Sk
Chrisley  [rens "Pilot™
Love & IIIpan:AtIanhlﬁtﬂnFlmr‘Eleul"

|CSI: Miami “Death Grip™ [CSI: Miami “Hard Time™

ICSI: Miami

|CSE=Miami

PAY
cun [ b

HBO
SHOW (7:30) “The Last Exorcisi

WGN-A |Funniest Home Videos |Funniest Home Videos

mm

tity Thief™ « (2013, Com

Salem “Cat and Mouse™ |Salem “Cat and Mouse™

Banshee Lucas seeks a

Mem;a Mocarthy Avictim of \dEI‘ItI'y theft ﬂgl’l‘ts back./ way to bring down Proctor)
[True Blood:

s {ZUU&}Adam Sandler. |A

INurse Jack: - Pe D
[7-15) “50 First Dates™ |*Iron Man 37 =+ = (2013, Action) Robert Downey Jr. | (-15) “Battie of the Year”
rful enemy tests Tony Stark’s true mettle. |+ (2013) Josh HDI%@
“Django 4+ (2012, Jamie Foxx. Christoph Waltz. Leon- “ﬂnCar!uns"- 2013,

ardo chaprlu.An ex-slave and a German bounty hunter roam America’s South.

Lindsay Lohan,

6/30/14

PEOPLE IN THE NEWS

SophiaLorento
penautobiography

Sophia Loren is final-
ly telling the story of her
life.

And what a story.

The Oscar-winning Ital-
ian actress has a deal with
Atria Books for the mem-
oir, “Yesterday, Today
and Tomorrow: My Life
as a Fairy Tale.” The pub-
lisher announced that
the book is scheduled for
Dec. 2. The 79-year-old
Loren is expected to write
about her rise from pov-
erty during World War I
to international stardom,
sharing her thoughts on
Cary Grant, Richard Bur-
ton and her husband, Car-

Sophla Loren
| Is planning a
tell-all mem-
oir that’s set
for release
Dec.2.

lo Ponti, among others.

Loren’s movies include
“Marriage Italian Style,”
“Houseboat” and “Two
‘Women,” for which she
won an Academy Award
in 1961.

Wilfred Brimley
ranch for sale

Actor Wilford Brim-
ley is selling his Wyoming
ranch, with an asking
price of $1.25 million.

The 79-year-old star of
“Cocoon” tells The Wall
Street Journal he is get-
ting on in years and it’s
time for him to do some-
thing else.

Brimley has owned the
276-acre ranch near Grey-
bull, Wyoming, for about
seven years. Hall and Hall
agent Randy Shelton says
it includes a three-bed-
room house and a two-
bedroom log cabin.

Brimley never lived on

the property, but used the

cabin as a guesthouse.
Brimley is a native of

Utah and worked as a

ranch hand and black-

smith before becoming an

actor.
ASSOCIATED PRESS
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Concierge

continued from D1

to be cleaned (to) chang-
ing light bulbs, and dry
cleaning,” he said.

Jones praised his con-
cierge for taking care of
a car delivered to his At-
lanta home and arrang-
ing his wife’s 50th birth-
day party. The concierge
also has arranged for gro-
ceries to be delivered to
his home before his arriv-
al from the airport — of
course, the concierge ar-
ranged for his transporta-
tion, as well.

Concierges are “known
for our international net-
work as well,” said Alice
Bouman, hotel manager
of the Four Seasons Hotel.
She remembered when
a guest wanted an item
from Bali and the hotel’s
concierge took care of it.

OliverMcMillan, devel-
oper of Buckhead Atlanta,
has signed up Concierge
Services of Atlanta to pro-
vide safe, secure ser-
vice to the 370 residential
units and lifestyle center
in the new retail and of-
fice district.

Buckhead Atlanta’s re-
tail and restaurant ten-
ants won’t open their
doors until this fall, but
Penny Morriss, a 71-year
concierge veteran and
owner-president of the
concierge service, already
has begun to plan out the
services her staff will pro-
vide.

Kathleen Beamish, con-
cierge for 5,800 tenants
at SunTrust Plaza, is ap-
proaching her 15th year
with Concierge Services
of Atlanta.

Beamish’s services in-
clude calling caterers for
business meetings, vaca-
tion planning, ordering
gifts and arranging ven-
dor set-ups in the cafe-
teria.

“I help (tenants) with

il : B
With a Rolodex of housekeepers, dog walkers and dry

cleaners, Donna Hearn can provide a service for anything
resldents need. ELIZABETH MONTGOMERY / ELIZABETHMONTGOMERY

@AJIC.COM

anything that makes their
life easier,” Beamish said.

While Beamish was
talking, one of OutKast's
upcoming Atlanta shows
had just gone on sale, and
tenants frequently came
into her office asking for
tickets.

The concierge firm has
a ticket service that holds
a number of tickets just
for tenants and residents.

Donna Hearn, con-
cierge for the 156 units at
One Vinings Mountain,
was a teacher for 31 years.
She got started working
as a concierge during the
summer before deciding
to do it full time.

“Ireally like my job and
1love to make the resi-
dents happy,” she said.

Sitting at a desk in the
lobby of the condomini-
ums, Hearn worked non-

stop answering phones,
entering packages into
the system and retriev-
ing dry cleaning for res-
idents. With key fob in
hand, Hearn checked in
dog walkers and personal
trainers, escorting them
to the secured elevators.

“You really havetobea
caregiver; if they ask it, it
will be done,” Hearn said.
She takes pride in her job,
going the extra mile wa-
tering plants inside resi-
dents” homes and crank-
ing up cars when they are
out of town.

It takes a special per-
son to be a concierge,
said Hearn, who works
with two other concierg-
es to provide 24-hour ser-
vice.

“You have to have pa-
tience, positive attitude
and great people skills.”
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